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How to Find Your Unique Client Number in the
Client Portal?
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Each FDT client is assigned a unique client number during onboarding. You can easily find this number within
your Client Portal account.

To locate your client number on the landing page:
1. Log in to the Client Portal.

2. On the landing page, you’ll see an info card at the top left corner of the screen.

3. Your unique client number will be displayed there.
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To locate your client number under the "Users & Client Info" tab:
1. Click on the “Users & Client Info” tab on the left-hand menu.

2. Your client number will appear beneath your name or your company’s name.



https://helpdesk.1stdigital.com/
https://helpdesk.1stdigital.com/kb
https://helpdesk.1stdigital.com/kb/client-portal-next-gen
https://helpdesk.1stdigital.com/kb/getting-started-1
https://helpdesk.1stdigital.com/kb/client-portal-next-gen-1
https://helpdesk.1stdigital.com/kb/articles/how-to-find-your-unique-client-number-in-the-client-portal
https://helpdesk.1stdigital.com/kb/articles/how-to-find-your-unique-client-number-in-the-client-portal
https://helpdesk.1stdigital.com/kb/client-portal-next-gen-1

Users & Client Info

B

Tony Stark #100309
Legacy Custody

Users & Client Info

2 Authorized users [0 Cllentinfo.

Tony Stark
Q Overview ey
This i nformation aBout your company: T make any
@ Asset Holdings changes, please contact our client services team

© Activity
INSTRUCTIONS

Registration Number 123804
0 Asset Transfer
Date 7Dec 2012
G otc
Country Hong Kong
conTacT
Email Iadvized1968@fleckens.nu
Phone +85280088008
ADDRESS
Registered Address Test Buiiding

s8IF
Central, Hong Kong sland
Hong Kor

Operating Address. Test Buiding
88/F

Gentral, Hong Kong Island
Hong Kong

Tax Residency Hong Kong

I A23456789

£ Whitelist

R sarali -




